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04 introduction
This report is a collaborative project undertaken by Nicholas Hall & Company together 
with DKSH, Singapore. The findings are based on secondary data sources and a primary 
market research study conducted with pharmacies in Vietnam in 2017. 
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about nicholas hall Group of companies:
An international specialist in OTC consumer 
healthcare and associated industries,  it offers 
consultancy, competitive intelligence, market 
analysis, Merger & Acquisitions, in- an out-
licensing, training, and recruitment. Nicholas 
Hall’s unique DB6 Global OTC Database provides 
the most comprehensive sales data specifically 
for the OTC industry. 
Complementary to this is their publishing 
arm, including off-the-shelf reports and B2B 
periodicals that cover all the major OTC countries, 
supported by expert insights and analysis of this 
dynamic industry.

about dksh:
A leading Market Expansion Services provider 
with a focus on Asia. As the term “Market 
Expansion Services” suggests, DKSH helps other 
companies and brands to grow their business in 
new or existing markets. Publicly-listed on the SIX 
Swiss Exchange since 2012, DKSH is located in 36 
countries with 750 offices in Asia. The company 
offers a tailor-made, integrated portfolio of 
sourcing, marketing, sales, distribution and 
after-sales services. It provides business partners 
with expertise as well as on-the-ground logistics 
based on a comprehensive network of unique 
size and depth. 
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